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TopLine does business in accordance with the 
Federal Fair Lending Laws and Equal Credit 
Opportunity Act. This credit union is federally 
insured by National Credit Union Administration.
© 2023 TopLine Financial Credit Union. All rights 
reserved. Printed in the U.S.A. ® Registered 
trademark of TopLine Financial Credit Union.
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b r a n c h  h o u r s  &  l o c a t i o n s

Brooklyn Park
Park Place Promenade
9790 Schreiber Terrace North 
Brooklyn Park, MN 55445

l o b b y
Mon – Thu: 9am – 5pm
Fri: 9am – 6pm
Sat: 9am – 12pm

d r i v e - t h r u
Mon – Thu: 8:30am – 5pm
Fri: 8:30am – 6pm
Sat: 9am – 12pm

Maple Grove
9353 Je� erson Highway
Maple Grove, MN 55369

l o b b y
Mon – Thu: 9am – 5pm
Fri: 9am – 6pm
Sat: 9am – 12pm

d r i v e - t h r u
Mon – Thu: 8:30am – 5pm
Fri: 8:30am – 6pm
Sat: 9am – 12pm

Plymouth 
Rockford Road Plaza
4190 Vinewood Lane North
Plymouth, MN 55442

l o b b y
Mon – Thu: 9am – 5pm
Fri: 9am – 6pm
Sat: 9am – 12pm

d r i v e - t h r u
Mon – Thu: 8:30am – 5pm
Fri: 8:30am – 6pm
Sat: 9am – 12pm

Bloomington 
5221 Viking Drive
Bloomington, MN 55435

l o b b y
Mon – Thu: 9am – 5pm
Fri: 9am – 6pm
Sat: 9am – 12pm

d r i v e - t h r u
Mon – Thu: 8:30am – 5pm
Fri: 8:30am – 6pm
Sat: 9am – 12pm

Como Park 
976 Lexington Parkway
St. Paul, MN 55103

l o b b y
Mon – Thu: 9am – 5pm
Fri: 9am – 6pm
Sat: 9am – 12pm

d r i v e - t h r u
Mon – Thu: 8:30am – 5pm
Fri: 8:30am – 6pm
Sat: 9am – 12pm

763-391-9494 | Ask@TopLinecu.com | www.TopLinecu.com

i n  t h i s  i s s u e

■ TopLine Advocates 
For Credit Unions in 
Washington, D.C.

■ TopLine celebrates youth.
■ Retiring with an 

employer pension plan? 
We can help.

t o p l i n e  o n l i n e

Access your account, 
check your statement, pay 
your bills, make a remote 
deposit, apply for a loan 
and more. Conduct your 
banking on the go at 
www.TopLinecu.com.
Download TopLine’s 
Mobile App from the 
iTunes or Google Play Store.

c u r r e n t  p a y m e n t s

Home equity line of credit
$129.17/mo
$20,000 line and 7.75% APR** where LTV is 70% 
or less. Payment is $6.46 per thousand dollars with 
$50 minimum.

New auto loans
$318.54/mo
$20,000, 75-month and 5.79% APR.* Payment 
is $15.93 per thousand dollars. 2019 and newer 
model year.

*APR is Annual Percentage Rate. APR shown is 
based on discounts and other factors. Rates reflect 
0.25% discount for automatic recurring payments 
from a TopLine Checking or Savings account. Actual 
APR may vary based on credit pro� le, loan amount, 
down payment, term of loan and age of vehicle. 
Loan subject to approval. Loan approval based on 
creditworthiness. Additional terms may be available. 
Rates, terms and conditions subject to change. Rate 
listed above is on 2019 or newer vehicles. **Variable 
rate is subject to change monthly and is based 
on the Wall Street Journal Prime Rate with margin 
added based on credit pro� le and LTV. Interest only 
payments during 10-year draw period followed by 
a 20-year repayment period with fully amortized 
principal and interest payments.

During the month of April, TopLine is hosting a 
diaper and wipe drive to support organizations 
in our local community. All donations will 
bene� t local non-pro� ts Avenues for Youth, 
Keystone Community Services and YMCA of the 
North Youth and Family Services.

We’re looking for the following items: 
■  Baby diapers (all sizes)
■  Baby wipes
■  Baby powder
■  Diaper rash cream

 It’s easy to donate! 
Visit www.TopLinecu.com to check out 
TopLine’s Amazon Wishlist or Target 
Registry or drop o�  your donations at any 
TopLine branch through April 30, 2023.

For other volunteer and donation 
opportunities, visit these local non-pro� ts:
■  Avenues for Youth

www.avenuesforyouth.org
■  Community Emergency Assistance Programs 

www.ceap.org
■  Keystone Community Services

www.keystoneservices.org

TopLine is 
hosting a diaper 
and wipe drive. 

Securities and advisory services are o� ered through LPL Financial (LPL), a registered investment advisor and broker-dealer (member FINRA/SIPC). 
Insurance products are o� ered through LPL or its licensed a�  liates. TopLine Financial Credit Union and TopLine Investment Services are not registered as a broker-dealer or investment advisor. 
Registered representatives of LPL o� er products and services using TopLine Investment Services, and may also be employees of TopLine Financial Credit Union. These products and services are 
being o� ered through LPL or its a�  liates, which are separate entities from, and not a�  liates of, TopLine Financial Credit Union or TopLine Investment Services. Securities and insurance o� ered 
through LPL or its a�  liates are: •Not insured by NCUA or any other government agency •Not credit union guaranteed •Not credit union deposits or obligations •May lose value. 

Shawn Gaustad
TopLine Senior 
Investment 
Representative
763-391-0843
sgaustad@
TopLineInvestments.com

i n v e s t m e n t  s e r v i c e s

Retiring with an employer 
pension plan? We can help.

Coming this summer… 

A new Bloomington 
Branch Location!

These days pensions are less popular but 
there are still many people who have 
earned a pension at some point during 
their working careers. 

If you are lucky enough to have an 
employer pension plan, you may need 
help understanding the various 
disbursement options when your 
retirement day approaches. 

Let TopLine Investment Representative 
Shawn Gaustad help you through the 
decision-making steps of your employer 
pension plan. All consultations are 
complimentary and there is never an 
obligation to invest. Call 763-391-9494 
to schedule your complimentary, 
no-obligation consultation today.

TopLine is excited to announce our new 
Bloomington branch, which is planned 
to open this summer! We o�  cially broke 
ground this past winter and construction 
is underway.

The new Bloomington branch will be 
located o�  35W and 494 at 900 American 
Boulevard West in Bloomington — next 
to REI and very close to the Mall of 
America. Once the new location opens, 
the current Bloomington branch will 
permanently close.

TopLine’s new branch location pays tribute to the 
credit union’s heritage, the telephone workers who 
established the credit union in 1935. The roof line and 
drive-up replicates our “T” in TopLine… which, if you 
didn’t know, the “T” in our name refl ects a telephone 
pole and line. Additionally, custom artwork showcasing 
our heritage will be a focal point inside.

The interior design and layout of our new Bloomington 
branch will focus on personalized member interactions, 
along with innovative technology like 24/7 Interactive 
Teller Machines (ITMs) that provide members with 
remote assistance service, combining the convenience of 
ATMs with the personalized experience of a branch visit, 
and other touch screen capabilities that o� er fi nancial 
education learning opportunities.

 We look forward to expanding our services to 
serve the broader communities of Bloomington, 
Edina, Rich� eld and others. Stay tuned for 
further updates on our Grand Opening date!

Groundbreaking in December 2022
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Upcoming Free 
Seminars
Teen Driver
Learn tips both you and your teen should know 
for safe driving and insurance coverage.
 ■  Tuesday, April 4 at 6:00pm — 

TopLine Learning Center

Improve Your Credit: Spend Less, Get More
Learn how to build a stronger credit score and 
enjoy the con� dence of knowing how to do it.
 ■  Tuesday, April 11 at 6:00pm — Virtual

Get Smart with Your Money
Youth Financial Literacy Series
Encouraging kids and their parents to talk 
about spending, saving and sharing their 
money.
 ■  Wednesday, April 12 starting at 

2:00pm — Virtual 

A� er the Funeral
Learn what needs to be done; when and by whom.
 ■  Tuesday, April 18 at 6:00pm — 

TopLine Learning Center

Get a Financial Health Checkup 
Become smarter than identity thieves and 
scammers.
 ■  Tuesday, May 2 at 6:00pm — Virtual

Estate Planning*

Learn how to protect your assets and leave a 
legacy for your loved ones.
 ■  Thursday, May 4 at 6:00pm — 

Osseo Community Center 

 The events are free but space is limited. 
For more information or to reserve your 
spot, please call 763-391-9494 or visit 
www.TopLinecu.com/resources/
� nancial-education/events.

TopLine Advocates For Credit 
Unions in Washington, D.C.
TopLine executives and o�  cials attended the annual Credit Union National 

Association (CUNA) Governmental A� airs Conference in Washington, DC 

to advocate for credit union members and consumers. This event brought 

together over 5,700 credit union leaders to discuss policies, meet with legislators 

on Capitol Hill, and to remind legislators and regulators why credit unions 

are Americans' best fi nancial partners; we put people before profi ts, advance 

communities and improve fi nancial well-being for all. 

This year’s theme focused on “Building Opportunities for Financial 

Well-Being—One Member at a Time,” with the aim to share the credit union 

di� erence with lawmakers by sharing our members’ stories to showcase how 

our not-for-profi t tax status helps members with all of their fi nancial needs 

from buying cars and homes to investing in small businesses, funding fi nancial 

education e� orts and infl uencing positive change to advance our communities; 

all to secure a stronger and healthier fi nancial future for more than 130 million 

credit union members across the nation.

Have you thought about 
Auto insurance from TopLine?

Shopping for car insurance doesn’t have to be complicated. Whether 
you’re purchasing a new car, adding a driver or a vehicle, interested in 
a coverage comparison or just looking to save a little money, TopLine 
Insurance Agency can help simplify the process.

TopLine Insurance Agency o� ers customizable coverage on everything 
from automobiles, campers and travel trailers to boats, motorcycles, 
snowmobiles and more. Plus, we work with over 20 di� erent insurance 
carriers to assure you get the right policy and best price.

 Visit us or schedule your free personalized, no obligation, coverage 
comparison today! Call 763-391-0007, email Quote@TopLinecu.com 
or stop by any of our branch locations.

TopLine Insurance Agency, LLC is not in the business of � nancial planning, banking, or investment services, and does not provide � nancial or investment advice to customers or prospective customers. TopLine Insurance Agency, LLC, is a wholly owned 
subsidiary of TopLine Financial Credit Union. The representations contained herein are made on behalf of TopLine Insurance Agency, LLC; they are not made by or on behalf of TopLine Financial Credit Union. Business conducted with TopLine Insurance 
Agency, LLC, is separate and distinct from any business conducted with TopLine Financial Credit Union. The insurance o� ered is not a deposit and is not federally insured or guaranteed by TopLine Financial Credit Union. TopLine Insurance Agency, LLC 
is not a�  liated with the NCUA or the federal government. The insurance o� ered is not an obligation of TopLine Financial Credit Union and may be subject to risk. Insurance products are not exclusive to TopLine Financial Credit Union members. Any 
insurance required as a condition of an extension of credit by TopLine Financial Credit Union need not be purchased from TopLine Insurance Agency, LLC and may be purchased from an agent or insurance company of your choice. License No. 40303567.

c o m m u n i t y  i n v o lv e m e n t

TopLine 
Credit Union 
Foundation
care. connect. 
contribute.
TopLine Credit Union Foundation is 
dedicated to helping our members and 
communities succeed!

Last year the foundation was 
instrumental in many activities, 
some of which included:

■ Volunteered 645 hours
■ Awarded $21,500 in scholarships
■  Taught � nancial education basics 

to more than 215 kids
■ Donated:

■  $88,119 to various local 
charities and organizations

■  1,554 school supplies
■  1,000 pounds of clothing
■  823 pounds of food
■  1,391 personal care items
■  589 holiday gi� s
■  151 bikes
■  145 handmade knitted 

scarves and hats
■  200 pairs of shoes

TopLine Credit Union Foundation, a 
501(c)(3) non-pro� t organization, 
supports community outreach 
activities by providing � nancial 
education and counseling for members 
of all ages, awarding scholarships, 
contributing to community charitable 
organizations and sponsoring other 
community give-back e� orts.

 If you would like to make a 
donation, please contact TopLine 
at 763-391-9494, visit 
TopLinecu.com/foundation 
or stop by any branch.

TopLine Credit Union Foundation is a 501(c)(3) non-pro� t organization. 
Donations are tax deductible to the extent allowed by law. Federal Tax 
ID # is 46-4335752.

*Securities and advisory services are o� ered through LPL Financial (LPL), a registered 
investment advisor and broker-dealer (member FINRA/SIPC). 
Insurance products are o� ered through LPL or its licensed a�  liates. TopLine Financial 
Credit Union and TopLine Investment Services are not registered as a broker-dealer 
or investment advisor. Registered representatives of LPL o� er products and services 
using TopLine Investment Services, and may also be employees of TopLine Financial 
Credit Union. These products and services are being o� ered through LPL or its a�  liates, 
which are separate entities from, and not a�  liates of, TopLine Financial Credit Union 
or TopLine Investment Services. Securities and insurance o� ered through LPL or its 
a�  liates are: •Not insured by NCUA or any other government agency •Not credit union 
guaranteed •Not credit union deposits or obligations •May lose value. 

*Maximum match is $25, requires initial deposit of $25 into a new Young Savers account only. The match will be reported as interest income on the accountholders 
1099-MISC. statement. Account must be open for at least 90 days. Closing an account prior to that will result in disquali� cation. One account per member. Individuals 
over 22 years of age are not eligible. This limited time o� er is only available to individuals who do not already have a Young Savers account at TopLine Financial Credit 
Union. Certain restrictions apply. See TopLine representative for further details. Call 763.391.9494, visit www.TopLinecu.com or stop by any branch for details. 

Credit Union Day at the Capitol: IMPACT 23IMPACT 23

TopLine had the opportunity to be a part of 

IMPACT 23: CU Day at the Minnesota Capitol 

on January 25, 2023. This day provides credit 

union professionals and volunteers the unique 

opportunity to learn about legislative issues 

and meet with elected o�  cials. 

This important advocacy event forms the 

foundation for a positive working relationship 

with legislators throughout the Legislative 

Session. Through education sessions, legislative 

briefi ngs, keynote speakers and legislative 

visits, IMPACT 23 brings the credit union 

message to elected o�  cials. 

TopLine celebrates youth in April.
This April TopLine is encouraging 
youth to develop healthy saving 
habits by making savings fun 
and exciting! This year’s theme 
is “Unleash the Power of Saving 
at Your Credit Union.” We’re 
encouraging all members, including 
our youngest, to see the joy of 
setting aside money for everyday 
spending and helping others. 

As your credit union, we want 
to help you teach your children to 
learn good fi nancial habits. Together 
we can help them achieve their goals 
of a bright fi nancial future. 

Visit TopLine April 10–14 to celebrate National Credit Union Youth Month.
■ Get rewarded with $25* when you open a Young Savers account at TopLine.
■ Join us on April 12 starting at 2:00pm for our virtual youth fi nancial literary 

series, Get Smart with Your Money,™ an ongoing initiative to encourage kids 
and their parents to talk about spending, saving and sharing their money. 
wisely. Sign up at wwww.TopLinecu.com/resources/� nancial-education/events.

■ Check out our age-specifi c interactive websites at www.TopLinecu.com, 
which are fi lled with games, blogs, podcasts, videos, downloads, fi nancial 
calculators and more.

Leaders from your credit union participated in 
an advocacy event at the Minnesota Capitol 
to advocate for the credit union message with 
elected o�  cials. 

TopLine met with U.S. Senators Amy Klobuchar and 
Tina Smith and House members—focusing on modernizing 
credit union service, securing data to protect consumer 
privacy and improving � nancial well-being.

TopLine President and CEO, Tom Smith, was inducted into 
the Credit Union House Hall of Leaders in Washington, DC.

During the trip, Tom Smith, President and CEO of TopLine, was inducted into the Credit Union House 
Hall of Leaders. This honor recognizes Tom for his steadfast dedication to the credit union industry. 
Congratulations to Tom for all of his contributions to the credit union industry!
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Upcoming Free 
Seminars
Teen Driver
Learn tips both you and your teen should know 
for safe driving and insurance coverage.
 ■  Tuesday, April 4 at 6:00pm — 

TopLine Learning Center

Improve Your Credit: Spend Less, Get More
Learn how to build a stronger credit score and 
enjoy the con� dence of knowing how to do it.
 ■  Tuesday, April 11 at 6:00pm — Virtual

Get Smart with Your Money
Youth Financial Literacy Series
Encouraging kids and their parents to talk 
about spending, saving and sharing their 
money.
 ■  Wednesday, April 12 starting at 

2:00pm — Virtual 

A� er the Funeral
Learn what needs to be done; when and by whom.
 ■  Tuesday, April 18 at 6:00pm — 

TopLine Learning Center

Get a Financial Health Checkup 
Become smarter than identity thieves and 
scammers.
 ■  Tuesday, May 2 at 6:00pm — Virtual

Estate Planning*

Learn how to protect your assets and leave a 
legacy for your loved ones.
 ■  Thursday, May 4 at 6:00pm — 

Osseo Community Center 

 The events are free but space is limited. 
For more information or to reserve your 
spot, please call 763-391-9494 or visit 
www.TopLinecu.com/resources/
� nancial-education/events.

TopLine Advocates For Credit 
Unions in Washington, D.C.
TopLine executives and o�  cials attended the annual Credit Union National 

Association (CUNA) Governmental A� airs Conference in Washington, DC 

to advocate for credit union members and consumers. This event brought 

together over 5,700 credit union leaders to discuss policies, meet with legislators 

on Capitol Hill, and to remind legislators and regulators why credit unions 

are Americans' best fi nancial partners; we put people before profi ts, advance 

communities and improve fi nancial well-being for all. 

This year’s theme focused on “Building Opportunities for Financial 

Well-Being—One Member at a Time,” with the aim to share the credit union 

di� erence with lawmakers by sharing our members’ stories to showcase how 

our not-for-profi t tax status helps members with all of their fi nancial needs 

from buying cars and homes to investing in small businesses, funding fi nancial 

education e� orts and infl uencing positive change to advance our communities; 

all to secure a stronger and healthier fi nancial future for more than 130 million 

credit union members across the nation.

Have you thought about 
Auto insurance from TopLine?

Shopping for car insurance doesn’t have to be complicated. Whether 
you’re purchasing a new car, adding a driver or a vehicle, interested in 
a coverage comparison or just looking to save a little money, TopLine 
Insurance Agency can help simplify the process.

TopLine Insurance Agency o� ers customizable coverage on everything 
from automobiles, campers and travel trailers to boats, motorcycles, 
snowmobiles and more. Plus, we work with over 20 di� erent insurance 
carriers to assure you get the right policy and best price.

 Visit us or schedule your free personalized, no obligation, coverage 
comparison today! Call 763-391-0007, email Quote@TopLinecu.com 
or stop by any of our branch locations.

TopLine Insurance Agency, LLC is not in the business of � nancial planning, banking, or investment services, and does not provide � nancial or investment advice to customers or prospective customers. TopLine Insurance Agency, LLC, is a wholly owned 
subsidiary of TopLine Financial Credit Union. The representations contained herein are made on behalf of TopLine Insurance Agency, LLC; they are not made by or on behalf of TopLine Financial Credit Union. Business conducted with TopLine Insurance 
Agency, LLC, is separate and distinct from any business conducted with TopLine Financial Credit Union. The insurance o� ered is not a deposit and is not federally insured or guaranteed by TopLine Financial Credit Union. TopLine Insurance Agency, LLC 
is not a�  liated with the NCUA or the federal government. The insurance o� ered is not an obligation of TopLine Financial Credit Union and may be subject to risk. Insurance products are not exclusive to TopLine Financial Credit Union members. Any 
insurance required as a condition of an extension of credit by TopLine Financial Credit Union need not be purchased from TopLine Insurance Agency, LLC and may be purchased from an agent or insurance company of your choice. License No. 40303567.
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instrumental in many activities, 
some of which included:

■ Volunteered 645 hours
■ Awarded $21,500 in scholarships
■  Taught � nancial education basics 

to more than 215 kids
■ Donated:

■  $88,119 to various local 
charities and organizations

■  1,554 school supplies
■  1,000 pounds of clothing
■  823 pounds of food
■  1,391 personal care items
■  589 holiday gi� s
■  151 bikes
■  145 handmade knitted 

scarves and hats
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TopLine Credit Union Foundation, a 
501(c)(3) non-pro� t organization, 
supports community outreach 
activities by providing � nancial 
education and counseling for members 
of all ages, awarding scholarships, 
contributing to community charitable 
organizations and sponsoring other 
community give-back e� orts.

 If you would like to make a 
donation, please contact TopLine 
at 763-391-9494, visit 
TopLinecu.com/foundation 
or stop by any branch.

TopLine Credit Union Foundation is a 501(c)(3) non-pro� t organization. 
Donations are tax deductible to the extent allowed by law. Federal Tax 
ID # is 46-4335752.

*Securities and advisory services are o� ered through LPL Financial (LPL), a registered 
investment advisor and broker-dealer (member FINRA/SIPC). 
Insurance products are o� ered through LPL or its licensed a�  liates. TopLine Financial 
Credit Union and TopLine Investment Services are not registered as a broker-dealer 
or investment advisor. Registered representatives of LPL o� er products and services 
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guaranteed •Not credit union deposits or obligations •May lose value. 

*Maximum match is $25, requires initial deposit of $25 into a new Young Savers account only. The match will be reported as interest income on the accountholders 
1099-MISC. statement. Account must be open for at least 90 days. Closing an account prior to that will result in disquali� cation. One account per member. Individuals 
over 22 years of age are not eligible. This limited time o� er is only available to individuals who do not already have a Young Savers account at TopLine Financial Credit 
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Credit Union Day at the Capitol: IMPACT 23IMPACT 23

TopLine had the opportunity to be a part of 

IMPACT 23: CU Day at the Minnesota Capitol 

on January 25, 2023. This day provides credit 

union professionals and volunteers the unique 

opportunity to learn about legislative issues 

and meet with elected o�  cials. 

This important advocacy event forms the 

foundation for a positive working relationship 

with legislators throughout the Legislative 

Session. Through education sessions, legislative 

briefi ngs, keynote speakers and legislative 

visits, IMPACT 23 brings the credit union 

message to elected o�  cials. 

TopLine celebrates youth in April.
This April TopLine is encouraging 
youth to develop healthy saving 
habits by making savings fun 
and exciting! This year’s theme 
is “Unleash the Power of Saving 
at Your Credit Union.” We’re 
encouraging all members, including 
our youngest, to see the joy of 
setting aside money for everyday 
spending and helping others. 

As your credit union, we want 
to help you teach your children to 
learn good fi nancial habits. Together 
we can help them achieve their goals 
of a bright fi nancial future. 

Visit TopLine April 10–14 to celebrate National Credit Union Youth Month.
■ Get rewarded with $25* when you open a Young Savers account at TopLine.
■ Join us on April 12 starting at 2:00pm for our virtual youth fi nancial literary 

series, Get Smart with Your Money,™ an ongoing initiative to encourage kids 
and their parents to talk about spending, saving and sharing their money. 
wisely. Sign up at wwww.TopLinecu.com/resources/� nancial-education/events.

■ Check out our age-specifi c interactive websites at www.TopLinecu.com, 
which are fi lled with games, blogs, podcasts, videos, downloads, fi nancial 
calculators and more.

Leaders from your credit union participated in 
an advocacy event at the Minnesota Capitol 
to advocate for the credit union message with 
elected o�  cials. 

TopLine met with U.S. Senators Amy Klobuchar and 
Tina Smith and House members—focusing on modernizing 
credit union service, securing data to protect consumer 
privacy and improving � nancial well-being.

TopLine President and CEO, Tom Smith, was inducted into 
the Credit Union House Hall of Leaders in Washington, DC.

During the trip, Tom Smith, President and CEO of TopLine, was inducted into the Credit Union House 
Hall of Leaders. This honor recognizes Tom for his steadfast dedication to the credit union industry. 
Congratulations to Tom for all of his contributions to the credit union industry!
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Paul Jacobsen chair

Joan Molenaar vice chair

Bill Hnath treasurer

John Jacobs secretary

Kelly Breit director

David Ensteness director

“KP” Prabhakar Karri director

Therese Kie�er director

Pam Stegora Axberg director

s u p e r v i s o r y  c o m m i t t e e
Mary Texer chair
Mike Rogosheske secretary
Bill Akuma
Beth Ketelsen
Diane Smith

p r e s i d e n t &  c e o

Tom Smith
763-391-9494
president@TopLinecu.com

TopLine Financial Credit Union

9353 Je�erson Highway
Maple Grove, MN 55369

763-391-9494
800-626-1448
Ask@TopLinecu.com
www.TopLinecu.com

Passionate About Helping People.

TopLine does business in accordance with the 
Federal Fair Lending Laws and Equal Credit
Opportunity Act. This credit union is federally
insured by National Credit Union Administration.
© 2023 TopLine Financial Credit Union. All rights
reserved. Printed in the U.S.A. ® Registered
trademark of TopLine Financial Credit Union.

TopLine is an Equal Opportunity Employer EOE.
NMLS# 654913

b r a n c h  h o u r s  &  l o c a t i o n s

Brooklyn Park
Park Place Promenade
9790 Schreiber Terrace North
Brooklyn Park, MN 55445

l o b b y
Mon – Thu: 9am–5pm
Fri: 9am–6pm
Sat: 9am–12pm

d r i v e - t h r u
Mon – Thu: 8:30am–5pm
Fri: 8:30am–6pm
Sat: 9am–12pm

Maple Grove
9353 Je�erson Highway
Maple Grove, MN 55369

l o b b y
Mon – Thu: 9am–5pm
Fri: 9am–6pm
Sat: 9am–12pm

d r i v e - t h r u
Mon – Thu: 8:30am–5pm
Fri: 8:30am–6pm
Sat: 9am–12pm

Plymouth
Rockford Road Plaza
4190 Vinewood Lane North
Plymouth, MN 55442

l o b b y
Mon – Thu: 9am–5pm
Fri: 9am–6pm
Sat: 9am–12pm

d r i v e - t h r u
Mon – Thu: 8:30am–5pm
Fri: 8:30am–6pm
Sat: 9am–12pm

Bloomington
5221 Viking Drive
Bloomington, MN 55435

l o b b y
Mon – Thu: 9am–5pm
Fri: 9am–6pm
Sat: 9am–12pm

d r i v e - t h r u
Mon – Thu: 8:30am–5pm
Fri: 8:30am–6pm
Sat: 9am–12pm

Como Park
976 Lexington Parkway
St. Paul, MN 55103

l o b b y
Mon – Thu: 9am–5pm
Fri: 9am–6pm
Sat: 9am–12pm

d r i v e - t h r u
Mon – Thu: 8:30am–5pm
Fri: 8:30am–6pm
Sat: 9am–12pm

763-391-9494 | Ask@TopLinecu.com | www.TopLinecu.com

i n  t h i s  i s s u e

■ TopLine Advocates
For Credit Unions in 
Washington, D.C.

■ TopLine celebrates youth.
■ Retiring with an 

employer pension plan? 
We can help.

t o p l i n e  o n l i n e

Access your account,
check your statement, pay
your bills, make a remote
deposit, apply for a loan
and more. Conduct your
banking on the go at
www.TopLinecu.com.
Download TopLine’s
Mobile App from the
iTunes or Google Play Store.

c u r r e n t  p a y m e n t s

Home equity line of credit
$129.17/mo
$20,000 line and 7.75% APR** where LTV is 70%
or less. Payment is $6.46 per thousand dollars with
$50 minimum.

New auto loans
$318.54/mo
$20,000, 75-month and 5.79% APR.* Payment
is $15.93 per thousand dollars. 2019 and newer
model year.

*APR is Annual Percentage Rate. APR shown is
based on discounts and other factors. Rates reflect 
0.25% discount for automatic recurring payments
from a TopLine Checking or Savings account. Actual 
APR may vary based on credit pro�le, loan amount,
down payment, term of loan and age of vehicle.
Loan subject to approval. Loan approval based on
creditworthiness. Additional terms may be available.
Rates, terms and conditions subject to change. Rate
listed above is on 2019 or newer vehicles. **Variable
rate is subject to change monthly and is based
on the Wall Street Journal Prime Rate with margin
added based on credit pro�le and LTV. Interest only
payments during 10-year draw period followed by
a 20-year repayment period with fully amortized
principal and interest payments.

During the month of April, TopLine is hosting a 
diaper and wipe drive to support organizations 
in our local community. All donations will 
bene� t local non-pro� ts Avenues for Youth, 
Keystone Community Services and YMCA of the 
North Youth and Family Services.

We’re looking for the following items: 
■  Baby diapers (all sizes)
■  Baby wipes
■  Baby powder
■  Diaper rash cream

 It’s easy to donate! 
Visit www.TopLinecu.com to check out 
TopLine’s Amazon Wishlist or Target 
Registry or drop o�  your donations at any 
TopLine branch through April 30, 2023.

For other volunteer and donation 
opportunities, visit these local non-pro� ts:
■  Avenues for Youth

www.avenuesforyouth.org
■  Community Emergency Assistance Programs

www.ceap.org
■  Keystone Community Services

www.keystoneservices.org

TopLine is 
hosting a diaper 
and wipe drive. 

Securities and advisory services are o�ered through LPL Financial (LPL), a registered investment advisor and broker-dealer (member FINRA/SIPC). 
Insurance products are o�ered through LPL or its licensed a�liates. TopLine Financial Credit Union and TopLine Investment Services are not registered as a broker-dealer or investment advisor. 
Registered representatives of LPL o�er products and services using TopLine Investment Services, and may also be employees of TopLine Financial Credit Union. These products and services are 
being o�ered through LPL or its a�liates, which are separate entities from, and not a�liates of, TopLine Financial Credit Union or TopLine Investment Services. Securities and insurance o�ered 
through LPL or its a�liates are: •Not insured by NCUA or any other government agency •Not credit union guaranteed •Not credit union deposits or obligations •May lose value. 

Shawn Gaustad
TopLine Senior 
Investment
Representative
763-391-0843
sgaustad@
TopLineInvestments.com

i n v e s t m e n t  s e r v i c e s

Retiring with an employer
pension plan? We can help.

Coming this summer…

A new Bloomington
Branch Location!

These days pensions are less popular but 
there are still many people who have 
earned a pension at some point during 
their working careers. 

If you are lucky enough to have an 
employer pension plan, you may need 
help understanding the various 
disbursement options when your 
retirement day approaches. 

Let TopLine Investment Representative 
Shawn Gaustad help you through the 
decision-making steps of your employer 
pension plan. All consultations are 
complimentary and there is never an 
obligation to invest. Call 763-391-9494 
to schedule your complimentary, 
no-obligation consultation today.

TopLine is excited to announce our new 
Bloomington branch, which is planned 
to open this summer! We o�cially broke 
ground this past winter and construction 
is underway.

The new Bloomington branch will be 
located o� 35W and 494 at 900 American
Boulevard West in Bloomington — next 
to REI and very close to the Mall of 
America. Once the new location opens, 
the current Bloomington branch will 
permanently close.

TopLine’s new branch location pays tribute to the 
credit union’s heritage, the telephone workers who 
established the credit union in 1935. The roof line and 
drive-up replicates our “T” in TopLine… which, if you 
didn’t know, the “T” in our name refl ects a telephone 
pole and line. Additionally, custom artwork showcasing 
our heritage will be a focal point inside.

The interior design and layout of our new Bloomington
branch will focus on personalized member interactions,
along with innovative technology like 24/7 Interactive 
Teller Machines (ITMs) that provide members with 
remote assistance service, combining the convenience of 
ATMs with the personalized experience of a branch visit, 
and other touch screen capabilities that o�er fi nancial 
education learning opportunities.

We look forward to expanding our services to
serve the broader communities of Bloomington,
Edina, Rich�eld and others. Stay tuned for
further updates on our Grand Opening date!

Groundbreaking in December 2022
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Upcoming Free 
Seminars
Teen Driver
Learn tips both you and your teen should know 
for safe driving and insurance coverage.
 ■  Tuesday, April 4 at 6:00pm — 

TopLine Learning Center

Improve Your Credit: Spend Less, Get More
Learn how to build a stronger credit score and 
enjoy the con� dence of knowing how to do it.
 ■  Tuesday, April 11 at 6:00pm — Virtual

Get Smart with Your Money
Youth Financial Literacy Series
Encouraging kids and their parents to talk 
about spending, saving and sharing their
money.

■  Wednesday, April 12 starting at
2:00pm — Virtual 

A� er the Funeral
Learn what needs to be done; when and by whom.

■  Tuesday, April 18 at 6:00pm — 
TopLine Learning Center

Get a Financial Health Checkup 
Become smarter than identity thieves and 
scammers.

■  Tuesday, May 2 at 6:00pm — Virtual

Estate Planning*

Learn how to protect your assets and leave a 
legacy for your loved ones.
 ■  Thursday, May 4 at 6:00pm — 

Osseo Community Center 

 The events are free but space is limited. 
For more information or to reserve your 
spot, please call 763-391-9494 or visit 
www.TopLinecu.com/resources/
� nancial-education/events.

TopLine Advocates For Credit 
Unions in Washington, D.C.
TopLine executives and o�cials attended the annual Credit Union National 

Association (CUNA) Governmental A�airs Conference in Washington, DC 

to advocate for credit union members and consumers. This event brought 

together over 5,700 credit union leaders to discuss policies, meet with legislators 

on Capitol Hill, and to remind legislators and regulators why credit unions 

are Americans' best fi nancial partners; we put people before profi ts, advance 

communities and improve fi nancial well-being for all. 

This year’s theme focused on “Building Opportunities for Financial 

Well-Being—One Member at a Time,” with the aim to share the credit union 

di�erence with lawmakers by sharing our members’ stories to showcase how 

our not-for-profi t tax status helps members with all of their fi nancial needs 

from buying cars and homes to investing in small businesses, funding fi nancial 

education e�orts and infl uencing positive change to advance our communities; 

all to secure a stronger and healthier fi nancial future for more than 130 million 

credit union members across the nation.

Have you thought about 
Auto insurance from TopLine?

Shopping for car insurance doesn’t have to be complicated. Whether 
you’re purchasing a new car, adding a driver or a vehicle, interested in 
a coverage comparison or just looking to save a little money, TopLine 
Insurance Agency can help simplify the process.

TopLine Insurance Agency o�ers customizable coverage on everything 
from automobiles, campers and travel trailers to boats, motorcycles,
snowmobiles and more. Plus, we work with over 20 di�erent insurance 
carriers to assure you get the right policy and best price.

Visit us or schedule your free personalized, no obligation, coverage
comparison today! Call 763-391-0007, email Quote@TopLinecu.com
or stop by any of our branch locations.

TopLine Insurance Agency, LLC is not in the business of �nancial planning, banking, or investment services, and does not provide �nancial or investment advice to customers or prospective customers. TopLine Insurance Agency, LLC, is a wholly owned 
subsidiary of TopLine Financial Credit Union. The representations contained herein are made on behalf of TopLine Insurance Agency, LLC; they are not made by or on behalf of TopLine Financial Credit Union. Business conducted with TopLine Insurance 
Agency, LLC, is separate and distinct from any business conducted with TopLine Financial Credit Union. The insurance o�ered is not a deposit and is not federally insured or guaranteed by TopLine Financial Credit Union. TopLine Insurance Agency, LLC
is not a�liated with the NCUA or the federal government. The insurance o�ered is not an obligation of TopLine Financial Credit Union and may be subject to risk. Insurance products are not exclusive to TopLine Financial Credit Union members. Any 
insurance required as a condition of an extension of credit by TopLine Financial Credit Union need not be purchased from TopLine Insurance Agency, LLC and may be purchased from an agent or insurance company of your choice. License No. 40303567.

c o m m u n i t y  i n v o lv e m e n t

TopLine
Credit Union
Foundation
care. connect.
contribute.
TopLine Credit Union Foundation is 
dedicated to helping our members and 
communities succeed!

Last year the foundation was 
instrumental in many activities,
some of which included:

■ Volunteered 645 hours
■ Awarded $21,500 in scholarships
■ Taught �nancial education basics 

to more than 215 kids
■ Donated:

■ $88,119 to various local 
charities and organizations

■ 1,554 school supplies
■ 1,000 pounds of clothing
■ 823 pounds of food
■ 1,391 personal care items
■ 589 holiday gi�s
■ 151 bikes
■ 145 handmade knitted 

scarves and hats
■ 200 pairs of shoes

TopLine Credit Union Foundation, a
501(c)(3) non-pro�t organization,
supports community outreach
activities by providing �nancial 
education and counseling for members 
of all ages, awarding scholarships,
contributing to community charitable
organizations and sponsoring other
community give-back e�orts.

If you would like to make a
donation, please contact TopLine
at 763-391-9494, visit 
TopLinecu.com/foundation
or stop by any branch.

TopLine Credit Union Foundation is a 501(c)(3) non-pro�t organization. 
Donations are tax deductible to the extent allowed by law. Federal Tax
ID # is 46-4335752.

*Securities and advisory services are o� ered through LPL Financial (LPL), a registered 
investment advisor and broker-dealer (member FINRA/SIPC). 
Insurance products are o� ered through LPL or its licensed a�  liates. TopLine Financial 
Credit Union and TopLine Investment Services are not registered as a broker-dealer 
or investment advisor. Registered representatives of LPL o� er products and services 
using TopLine Investment Services, and may also be employees of TopLine Financial 
Credit Union. These products and services are being o� ered through LPL or its a�  liates, 
which are separate entities from, and not a�  liates of, TopLine Financial Credit Union 
or TopLine Investment Services. Securities and insurance o� ered through LPL or its 
a�  liates are: •Not insured by NCUA or any other government agency •Not credit union 
guaranteed •Not credit union deposits or obligations •May lose value. 

*Maximum match is $25, requires initial deposit of $25 into a new Young Savers account only. The match will be reported as interest income on the accountholders
1099-MISC. statement. Account must be open for at least 90 days. Closing an account prior to that will result in disquali�cation. One account per member. Individuals
over 22 years of age are not eligible. This limited time o�er is only available to individuals who do not already have a Young Savers account at TopLine Financial Credit
Union. Certain restrictions apply. See TopLine representative for further details. Call 763.391.9494, visit www.TopLinecu.com or stop by any branch for details. 

Credit Union Day at the Capitol: IMPACT 23IMPACT 23

TopLine had the opportunity to be a part of 

IMPACT 23: CU Day at the Minnesota Capitol 

on January 25, 2023. This day provides credit 

union professionals and volunteers the unique 

opportunity to learn about legislative issues 

and meet with elected o�cials. 

This important advocacy event forms the 

foundation for a positive working relationship 

with legislators throughout the Legislative 

Session. Through education sessions, legislative 

briefi ngs, keynote speakers and legislative 

visits, IMPACT 23 brings the credit union 

message to elected o�cials. 

TopLine celebrates youth in April.
This April TopLine is encouraging 
youth to develop healthy saving 
habits by making savings fun 
and exciting! This year’s theme 
is “Unleash the Power of Saving 
at Your Credit Union.” We’re 
encouraging all members, including 
our youngest, to see the joy of 
setting aside money for everyday 
spending and helping others. 

As your credit union, we want 
to help you teach your children to 
learn good fi nancial habits. Together 
we can help them achieve their goals 
of a bright fi nancial future. 

Visit TopLine April 10–14 to celebrate National Credit Union Youth Month.
■ Get rewarded with $25* when you open a Young Savers account at TopLine.
■ Join us on April 12 starting at 2:00pm for our virtual youth fi nancial literary 

series, Get Smart with Your Money,™ an ongoing initiative to encourage kids 
and their parents to talk about spending, saving and sharing their money. 
wisely. Sign up at wwww.TopLinecu.com/resources/�nancial-education/events.

■ Check out our age-specific interactive websites at www.TopLinecu.com,
which are fi lled with games, blogs, podcasts, videos, downloads, fi nancial 
calculators and more.

Leaders from your credit union participated in
an advocacy event at the Minnesota Capitol
to advocate for the credit union message with
elected o�  cials.

TopLine met with U.S. Senators Amy Klobuchar and
Tina Smith and House members—focusing on modernizing
credit union service, securing data to protect consumer
privacy and improving �nancial well-being.

TopLine President and CEO, Tom Smith, was inducted into
the Credit Union House Hall of Leaders in Washington, DC.

During the trip, Tom Smith, President and CEO of TopLine, was inducted into the Credit Union House
Hall of Leaders. This honor recognizes Tom for his steadfast dedication to the credit union industry.
Congratulations to Tom for all of his contributions to the credit union industry!

REMOVE MAGENTA FOLD LINES

OUTPUT USING “SETH’S SCREEN 2” AT 200PPI, “HIGH 
QUALITY” IMAGE COMPRESSION

FINAL PDF SHOULD BE AROUND 900kb

https://www.toplinecu.com/foundation/community-support
https://www.toplinecu.com/atms-locations
https://avenuesforyouth.org/
https://www.ceap.org/
https://keystoneservices.org/
https://www.toplinecu.com/resources/financial-education/events
https://www.toplinecu.com/resources/financial-education/events/teen-driver-seminar
https://www.toplinecu.com/resources/financial-education/events/Improve-Your-Credit
https://www.toplinecu.com/resources/financial-education/events
https://www.toplinecu.com/resources/financial-education/events/after-funeral
https://www.toplinecu.com/resources/financial-education/events/Financial-Health-Checkup
https://www.toplinecu.com/personal/investments/investment-events
https://www.toplinecu.com/resources/financial-education/events
https://www.amazon.com/hz/wishlist/ls/2S4JPCWMDPMRR?ref_=wl_share
https://www.target.com/gift-registry/gift/toplinediaperdrive
https://www.target.com/gift-registry/gift/toplinediaperdrive


a p r i l  2 0 2 3
v o l u m e  8 8 . 2

b o a r d  o f  d i r e c t o r s

Paul Jacobsen chair
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David Ensteness director

“KP” Prabhakar Karri director

Therese Kie� er director

Pam Stegora Axberg director
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Passionate About Helping People.

TopLine does business in accordance with the 
Federal Fair Lending Laws and Equal Credit 
Opportunity Act. This credit union is federally 
insured by National Credit Union Administration.
© 2023 TopLine Financial Credit Union. All rights 
reserved. Printed in the U.S.A. ® Registered 
trademark of TopLine Financial Credit Union.

TopLine is an Equal Opportunity Employer EOE.
NMLS# 654913

b r a n c h  h o u r s  &  l o c a t i o n s

Brooklyn Park
Park Place Promenade
9790 Schreiber Terrace North 
Brooklyn Park, MN 55445

l o b b y
Mon – Thu: 9am – 5pm
Fri: 9am – 6pm
Sat: 9am – 12pm

d r i v e - t h r u
Mon – Thu: 8:30am – 5pm
Fri: 8:30am – 6pm
Sat: 9am – 12pm

Maple Grove
9353 Je� erson Highway
Maple Grove, MN 55369

l o b b y
Mon – Thu: 9am – 5pm
Fri: 9am – 6pm
Sat: 9am – 12pm

d r i v e - t h r u
Mon – Thu: 8:30am – 5pm
Fri: 8:30am – 6pm
Sat: 9am – 12pm

Plymouth 
Rockford Road Plaza
4190 Vinewood Lane North
Plymouth, MN 55442

l o b b y
Mon – Thu: 9am – 5pm
Fri: 9am – 6pm
Sat: 9am – 12pm

d r i v e - t h r u
Mon – Thu: 8:30am – 5pm
Fri: 8:30am – 6pm
Sat: 9am – 12pm

Bloomington 
5221 Viking Drive
Bloomington, MN 55435

l o b b y
Mon – Thu: 9am – 5pm
Fri: 9am – 6pm
Sat: 9am – 12pm

d r i v e - t h r u
Mon – Thu: 8:30am – 5pm
Fri: 8:30am – 6pm
Sat: 9am – 12pm

Como Park 
976 Lexington Parkway
St. Paul, MN 55103

l o b b y
Mon – Thu: 9am – 5pm
Fri: 9am – 6pm
Sat: 9am – 12pm

d r i v e - t h r u
Mon – Thu: 8:30am – 5pm
Fri: 8:30am – 6pm
Sat: 9am – 12pm
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i n  t h i s  i s s u e

■ TopLine Advocates 
For Credit Unions in 
Washington, D.C.

■ TopLine celebrates youth.
■ Retiring with an 

employer pension plan? 
We can help.

t o p l i n e  o n l i n e

Access your account, 
check your statement, pay 
your bills, make a remote 
deposit, apply for a loan 
and more. Conduct your 
banking on the go at 
www.TopLinecu.com.
Download TopLine’s 
Mobile App from the 
iTunes or Google Play Store.

c u r r e n t  p a y m e n t s

Home equity line of credit
$129.17/mo
$20,000 line and 7.75% APR** where LTV is 70% 
or less. Payment is $6.46 per thousand dollars with 
$50 minimum.

New auto loans
$318.54/mo
$20,000, 75-month and 5.79% APR.* Payment 
is $15.93 per thousand dollars. 2019 and newer 
model year.

*APR is Annual Percentage Rate. APR shown is 
based on discounts and other factors. Rates reflect 
0.25% discount for automatic recurring payments 
from a TopLine Checking or Savings account. Actual 
APR may vary based on credit pro� le, loan amount, 
down payment, term of loan and age of vehicle. 
Loan subject to approval. Loan approval based on 
creditworthiness. Additional terms may be available. 
Rates, terms and conditions subject to change. Rate 
listed above is on 2019 or newer vehicles. **Variable 
rate is subject to change monthly and is based 
on the Wall Street Journal Prime Rate with margin 
added based on credit pro� le and LTV. Interest only 
payments during 10-year draw period followed by 
a 20-year repayment period with fully amortized 
principal and interest payments.

During the month of April, TopLine is hosting a 
diaper and wipe drive to support organizations 
in our local community. All donations will 
bene� t local non-pro� ts Avenues for Youth, 
Keystone Community Services and YMCA of the 
North Youth and Family Services.

We’re looking for the following items: 
■  Baby diapers (all sizes)
■  Baby wipes
■  Baby powder
■  Diaper rash cream

 It’s easy to donate! 
Visit www.TopLinecu.com to check out 
TopLine’s Amazon Wishlist or Target 
Registry or drop o�  your donations at any 
TopLine branch through April 30, 2023.

For other volunteer and donation 
opportunities, visit these local non-pro� ts:
■  Avenues for Youth

www.avenuesforyouth.org
■  Community Emergency Assistance Programs 

www.ceap.org
■  Keystone Community Services

www.keystoneservices.org

TopLine is 
hosting a diaper 
and wipe drive. 

Securities and advisory services are o� ered through LPL Financial (LPL), a registered investment advisor and broker-dealer (member FINRA/SIPC). 
Insurance products are o� ered through LPL or its licensed a�  liates. TopLine Financial Credit Union and TopLine Investment Services are not registered as a broker-dealer or investment advisor. 
Registered representatives of LPL o� er products and services using TopLine Investment Services, and may also be employees of TopLine Financial Credit Union. These products and services are 
being o� ered through LPL or its a�  liates, which are separate entities from, and not a�  liates of, TopLine Financial Credit Union or TopLine Investment Services. Securities and insurance o� ered 
through LPL or its a�  liates are: •Not insured by NCUA or any other government agency •Not credit union guaranteed •Not credit union deposits or obligations •May lose value. 

Shawn Gaustad
TopLine Senior 
Investment 
Representative
763-391-0843
sgaustad@
TopLineInvestments.com

i n v e s t m e n t  s e r v i c e s

Retiring with an employer 
pension plan? We can help.

Coming this summer… 

A new Bloomington 
Branch Location!

These days pensions are less popular but 
there are still many people who have 
earned a pension at some point during 
their working careers. 

If you are lucky enough to have an 
employer pension plan, you may need 
help understanding the various 
disbursement options when your 
retirement day approaches. 

Let TopLine Investment Representative 
Shawn Gaustad help you through the 
decision-making steps of your employer 
pension plan. All consultations are 
complimentary and there is never an 
obligation to invest. Call 763-391-9494 
to schedule your complimentary, 
no-obligation consultation today.

TopLine is excited to announce our new 
Bloomington branch, which is planned 
to open this summer! We o�  cially broke 
ground this past winter and construction 
is underway.

The new Bloomington branch will be 
located o�  35W and 494 at 900 American 
Boulevard West in Bloomington — next 
to REI and very close to the Mall of 
America. Once the new location opens, 
the current Bloomington branch will 
permanently close.

TopLine’s new branch location pays tribute to the 
credit union’s heritage, the telephone workers who 
established the credit union in 1935. The roof line and 
drive-up replicates our “T” in TopLine… which, if you 
didn’t know, the “T” in our name refl ects a telephone 
pole and line. Additionally, custom artwork showcasing 
our heritage will be a focal point inside.

The interior design and layout of our new Bloomington 
branch will focus on personalized member interactions, 
along with innovative technology like 24/7 Interactive 
Teller Machines (ITMs) that provide members with 
remote assistance service, combining the convenience of 
ATMs with the personalized experience of a branch visit, 
and other touch screen capabilities that o� er fi nancial 
education learning opportunities.

 We look forward to expanding our services to 
serve the broader communities of Bloomington, 
Edina, Rich� eld and others. Stay tuned for 
further updates on our Grand Opening date!

Groundbreaking in December 2022
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