Legacy Anoka Hennepin Member First Time Alkami Login Experience

1. Members should visit TopLine’s Website home page at www.TopLinecu.com or download the TopLine
app from the Apple App Store or Google Play Store, and enter their current Anoka Hennepin online
banking username and password.
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2. After member enters their current Anoka Hennepin online banking username and password, member
will receive a message notifying them to change their password to secure their account.

o

Secure your account

ToplLine requires you to create a new password before you log in.

Return to login

3. To verify their identity, the member must enter their current Username, Social Security Number, and
ZIP code.

Step 10f3

Verify Your Identity

The following information is used to verify you have an account with TopLine and
that you are the owner of the account. We match your answers against our records.
Questions marked with * are required and you must answer them to continue. You
will be locked out of the system after 3 invalid attempts.

Username

Username is required

Social Security Number

ZIP Code




4. Next the member will have the option to receive a one-time code either sent via text message or
email. If we do not have a mobile number or email address on file, that option would not be displayed.

Step 2 of 3

Password Reset ['c'lethud

SMS Text

A one-time code will be sent to your mobile phone,

Email
A gne-time code will be sent to your email address,

5. Once the one-time code has been received, the member will be prompted to enter the 6-digit code.

Step 3 of 3

Verification Code

& 6-digit code has been sent to your phone number (=¥ ***-*280,

Enter Code

Code Will Expire [n 15 Minutes

Resend code or Change method




6. Member will then be prompted to select an alphanumeric username between 6 — 30 characters in
length.
e Members can use their current user name if it meets the alphanumeric and 6 — 30 character
requirements and if not already used by another individual.
e Ifit doesn’t meet the requirements or is already in use, the member will need to create a new
username.

Create a username

Create a2 unique, alphanumeric username between & and 30 characters in length.
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7. Member will then be brought into online banking and asked to confirm their contact information.
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Log In to Online Banking

Email

@gmail.com

Phone Number

763 Mobile

Time Zone

©  Confirm Contact Information
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' Confirm your email and phone number.

Cancel

Need help?
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8.

Lastly, the member will be given the following options and will have access to their accounts.
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Financial Ceeclt Liion

Dashbeoard Accounts Transfer & Pay Cards Financial Wellness Resources

Log In to Online Banking

Get Started with Online Banking

Add your photo and other personal View your accounts and balances. Customize your online banking
info to your profile. experience with your favorite theme.
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Contact Us

Your Progress

Confirm Your ldentity

account and that you

Authenticate

Provide your security information

Confirm Contact Information

Confirm your email and phone number.

Done!
Start banking, saving, budgeting and

zharing.
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