










Loans 

Account Handling 
Loans & Credit Cards 

Consumer Loans 

The first step will be to determine whether there is a debt protection plan on the 
loan. This may pay off all or a portion of the loan. 

• If there is debt protection, please visit our website at
https://www.toplinecu.com/personal/loans/recreation/protection-services to
file your claim. You may also file a claim via phone by calling TruStage at
1-800-621-6323.

• If there is no debt protection (or debt protection does not pay off the
balance), the co-borrower/cosigner or the member's estate will be
responsible for the balance.

Mortgage and Home Equity Loans 

Any outstanding balance on the loan(s) would become the responsibility of the co-
borrower or the member's estate. To discuss the details of the options regarding a 
Mortgage or Home Equity loan, please contact us at 763-391-9494. 

Credit Cards 

Credit card settlement is determined by its individual or joint account status. 

• Individual Credit Cards. In this case, the account is closed as soon as
Top l ine receives a copy of the death certificate - even if there were other
authorized signers on the account.

• Any outstanding balance is the responsibility of the member's estate
• You should destroy all cards tied to this account immediately

• Joint Credit Cards. The joint owner may choose to close the card or speak to a
representative about possible options to keep the card open. Please contact
Top l ine at 763-391-9494 to discuss your options.

• Any joint card holder may continue to use his or her card
• You must destroy any cards in the name of the decedent
• The remaining account balance becomes the responsibility of the

joint card holder

TopLine has the right to place a hold on any depository accounts also held in the decedent's 
name with TopLine as security for any loan or credit card. TopLine may apply the proceeds 
of any depository account to any loan in accordance with the membership agreement, terms 
of the loan and federal state law. 
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