
Steps to Reset AHCU MasterCard Username and Password on EZ Card 

 
1. Log into your TopLine Digital Banking Account (Online or Mobile) 
2. Go to Cards  Legacy Anoka Hennepin Credit Card Account Access 
3. On the “Log In to Your Account” screen, select “Forgot your username? 

 

 

4. Member will type in their Full Credit Card Number 

 

  



5. Member will then type in the Full Name on the card, the Card Expiration Date, Billing Zip Code, 
the last 4 of the Primary Members SSN or TIN, Mother’s Maiden Name, and Primary Members 
Date of Birth. 

 

  



6. Member will now enter their new Username, new Password, Email Address, and Account 
Nickname. 

 

  



7. Member will Set up their Security Questions 

 

8. Member will then be prompted to receive a One-Time Password via Text or a Phone Call to a 
number that is currently on file. 

 

  



9. Member will then receive the call or text and they will place the code on the following screen 

 
10.  The member should now have access to their Legacy AHCU MasterCard. 


